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j 7+( $576 2) &+%1*( 75867 6833257,1* 0(17%/ +($/7+




j

content

IRUHZRUG
LQWURGXFLQJ SURMHFW DQG SURMHF
ZKR ZH DUH ZKDW ZH GR

RXU VHYHQ VHUYLFHV RI HIFHOOHQFH
RXU PLVVLRQ

RXU WRS 863V ZKDW ZH ZLOO DFKLHY
VWDWLVWLFV

FXUUHQW VHUYLFHV SURMHFWYV
SODQV IRU DQG EH\RQG,

GDWD DQDO\VLYV
FDOOV WR DFWLRQ
RXU SDUWQHUYV
EHQHILWV WR \RX
RXU WHDP
FRQWDFW XV
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foreword

'HUYH VHHQ WKH IXQGDPHQWDOQUBDHRKUMXR B GV KDHY LEXOWH WK HUD SH = P_:
PDNH WR SHRSOH EOHQGLQJZWW B GMKNHIRDED OVKRIRQAVK GG@IDQJ P XV L iﬁﬁ
GUDPD :

$V \RXpOO VHH WKH $R& 7UXVYW RXOOFKRQWQYXFIDWR PR SCGRYLGH D E
WKHUDS\ WKDW LV PRUH VXLW DEHHVWLR WV HD@Ws DLO/ IO—YEIDG).WBEERZRI—PSVF\"
GHGLFDWHG SURMHFWYV

W LV LPSRUWDQW WR VKDUH ¥ LVOKW R X VWGKLDIW WDODAD SAKHH H © B/IHN L R Q
FOLHQWY ZKRP ZH KDYH VXSSRUWHGYH®HWKBDYH SHQURPURXVREQ IRU
WKHP KHUH a

UHFHLYLQJ LW WKHUH LV PXFK\AZLRRJ—N/V(BFH\S[DJ\HWEWWQWK—HIHRWI_-
PRQWKY IRU WKHUDSHXWLF VXSSRUW WR WDN

$V WKH JRYHUQPHQW SXVKHV WRZDHHN 2DNWWPUIWWWHRED IRX ZH

FDUYH QHZ SDWKZD\V WR RYHUFRBMNH RFEXIMLHR@WE PH Q WHWV KEA DLAQMKU R*

UHYROXWLRQDU\ EULHI LQWRUNHY WLKRHQ SWHRIDR.FH O EZPLQILYI WLPH

$V \RXpOO VHH WKLV ZLODNVDPEFRY HOGH KD ZFHRHIN WR R IDFRKRUW SHULR
EHIRUH D WKHUDS\ SODFH EHFRPHY DYDLODEOH

2XU SODQQHG DFFUHGLWHG WRHEFRIMXW LR RCELH EPIVHE W QDLHQWUDO 'XGO H\
SURYLGH DSSUHQWLFHVKLS W UPDAI)Q @XE D\WQ B Q83 B ADMDOWKHED RVOK VHUYLFHV WR
IXUWKHU VXSSRUW WKH VKR UVDI MVRH SADRPIH WWLLARHD DPOMH W @& H ULVLQJ C
WKHUDSHXWLF SURYLVLRQ i 7+( $576 2) &+$1*( 75867

‘H DUH GHGLFDWHG WR SURYLGLHG VEXSS ZUWCABHQ G WRQVWHKHHEBTXDO GH
DQG GHWHUPLQDWLRQ RI RXU RFHWOQRIRIV WR PDN

&KULVWLDQ 'LIRQ &(2 7KH $R& 7UXVW



7KH $R &7 UXVMWH F

/7KH $R& 7UXVW 3URMHFW G SURMHFW

3URMHF MWV
WKHUDSHXW

LQJ FDPSDLJQ WKD
WR D @\XBX\RL
FOLHQWV R

LDV BHFLVQ EERXP
IOW \F ROORO-HDJH
P

SURMHEWFDUYLQJ QHZ SDWKZD\V WR
UHIHU WR WKH DZDUG ZLQQLQJ BRREH\XZK
SURMHFW

HQWWDLH K Y EQ
X\ WA/ VPSS R U
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SURMHFW LV IRU DQ\ RUJDQLVD®RRDOIWRNXIGW
DXWKRULWLHY KRXVLQJ DVVRFLDMNZL

] TUXVW V DOQF
V W R KFRRAON JJ WLPHV IRURSL

'H VHW \RX XS DQG V éJEP\)Vﬂ'ﬁIWW\P%

DIJUHHPHQW
+RZHYHU \RX

YR HVRAYMYwW oLcoDO
bY Ru VHFRQGD

NP0

H UHYLHZHG RQ D

H WR WHUPLQ

SUI

|

'1_ ZKR ZLVK WR DFFHVV SURIHVVLRQBH UHOLDEOHFR RODEWKURXJK WKHLU *3
- WKHUDS\ IRU HLWKHU WKHLU FWKHQW VWS W LHQW V. VRS DWH cDWDWIO G
= 7KH ILUVW RUJDQLVDWLRQVRWR ML R K S DO RN QIPXPOLQLFDOR &R
% WKHUDSHXWLF KRXUV IROOBELQJ RXKRKE W RRXOW HRO® SQJ DOG W
= LQ WKLV GLJLWDO SUHVHQWD LQHS$[I%FI\;UZXLV HFHLYH 25(( 0\ e i
g FOUH SO <K O R%B R LES LPPHGLDWH DFFHVV WR

=

i

WLPH EOLQ

7 K HES DOVR SWRYNWLGSSS RIMW RR
KLOVW 7KH $R& LV " XKEOHH \ HIDHURp @ LIGC W IR B W0 KHI CH WD
HISHULHQFH LQ VXSSRUWLQJ RO DY L& 4R WA V/ DQG UMGXIEQS Z8/D-H N

(QJODQG PHDQLQJ \RX FDQ EH E DARHGL D@ \)¥ B=Hk Wkt N
' - — 11

j 7+( $576 2) &+%1*( 75867 6833257,1* 0(17$/ +($/7+

O SDWLHQMQ/J 2 KIRSMD U H

-



RXU VHYHQ VHUYLFHV RI HIFHOOHQFH

2XW GHWHUPLQDWLRQ WR SURWYRGHWLRQ GREUHBIUWKHUD S\ V
RXW QHZ SDWKZD\V WR RYHUFRRHE
OHG WR RXU VHYHQ XQLTXHOH[EQ®EHQHHINHG VHUYLFHV RI

&RXQVHOOLQJ
VHUYLFHV

XVLQJ ERWK F
WKHUDSLHYV D¢
WDONLQJ WKH
LOQWHUYHQWLR
FRPLQJ VRRQ

DOO DJHV

D Q B HWION U K $I\U D S HXURIMAH F W
$UW *URXS
&&* DQG OHQWI

UDSARWULRY VPV R WBXRMDY WiH 3

y DB @MH O O L Q J
DG WHBET N ol O S RY EYWR S URU| *

URKIH$R& DFURV\

Q VREYNLRO\ WK
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AT DR E °

wRVXSS R
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*3¥YVW B FR DAWMR o

[ LW D PW @ HO\
HelYMowyv VHH \
LQ D VDIH V$

KLOGBURMHEW
IQWUH

SURMHFW PDQ
DQG SURMHFW

1HZ $R& &DPSDLJQVHUYLFHYV

UMRLWHGS
RQDOQDWLRQD
IRUR&KBOE v D
NG MK Y H DS
NVKHEU F KRB
>DRFMKHUDS) IRL
VWDII WHDP F
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{@GHOLYHULQJ L
) WG B VSRNH
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BOWWKDOWK SURYLVL

D YHKMHHU@VE H X W L |
/ GhHF@ UHHEGUL\W H G
FRPLQJ VR

 DOSFFUHGLWH
RQV BEWHKHQWLI
DERXUVHV IRU
QRREPWLWKRHU
FUHRWE AT HOO
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, Q WKHUDS\ VHVVLRQV ZHUH QURYLGHG E\WKHUDS\ VHVVLRQ\/

7KH $R& 7UXVW WR WKRVH VXIITHULGURNYRKIKBE TV HKHLEBRE& 7UXVW WR WK

ZKLFK KDYH LQFUHDVHG VLJQLIL B WON\WVILZREHKWKOH H LQFUHDVHG VL.
SDQGHPLF EHJDAQ SDQGHPLF EHJDOQ
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/KH $R& 7UXVW
ZRUNV ZLWK

GLIIHUHQW W\SHV RI PHQWDO K
FRPSOH[LWLHV *
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X, Q ROQH LQ VL]
W R \HDUV ZHUH LGHQ)
SUREDEOH PHQWDO GLVR

ROH LQ QLQH L Q

X&EKLOGUHQ ZDLW DQ DYH
x7KH $R& KDV KHOSsHG pH P RQWKYV GD\V WR EHJI

WUDQVIRUP P\ OLIH EH\RQ&AXEB WR VL[ PRQWKYV IRU V
HI[SHFWDWLRQV , YH KDGVSB,

FRXQVHOOLQJ EHIRUH EX

QRZKHUH DV JRRG DV WKLYV

$P\
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7KHUDS\ DQG FRXQVZHONMK YHOHUHWLRQWD
JXDUGLDQ FRQVHQW IRU XQGHU V

SURMHEWO (IWLZKEBK LV IRU FKLOGUHQ L
W R \HDUV IXQGHG E\ %%&vV &KLOGU

&RQQHFWO( &RQQHIKNFKSILY6IRU DGXOW
ZRUN DOO RYHU WKH :HVW OLGODOQGNLRBE
/IRWWHU\ WR VXSSRUW DGXOWV ZKR K\DY
&29,'

2XU $&& 'XGOH\ &KL OGL&RIDOV E DK DEHPME UDIF F
WKDW LV UHJXODWHG E\ 7KH KD®G RRQROIDON P\FV
1$&&& 7KH VHUYLFH SURYLGHWD/VXBGSR WD
UHVLGHQW SDUHQWY WR VHHDRHKHLU FKLOG!

7KH @UHDWLYH 2IUF IDLZHHNOW HDFUW JURXS
OLYLQJ RU ZRUNLQJ LQ 'XG O HWDRP HKISDR\
XVLQJ DUW DQG FUHDWLYH SQRD GIKH 3 R&
SURMHFW IURP ,QWHJUDWHG 3}Q0XWDJQ G HX
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7KH /LO\ 3DG &RXQMHEBQURLGURRXEWHO
VXSSRUW IRU KLJK LOWHQVLW\ XVRUR X%J
H[SHULHQFLQJ FRPSOH[ SV\FKRORJLFDO
IURPSRVW WUDXPDWLF VWUHVV GHDRUR

7KH $2& 7UXVW ZRYRW DO R R IVVGHW R PSUR
FRXQVHOOLQJ DQG WKHUDS\ W[ HKWR B QH HX
GRPHVWLF DEXVH RU PRGHUQ GD\ VODYHL

/DOHOQWMXSSERUWY DGXOWYV ZLWK RITHQC
SURYLGLQJ FRXQVHOOLQJ DQG WKHUDSH

7KH $2& 7UXVW DOOVRFORUNYLEDWKDOQG V

WR SURYLGH FRXQVHOOLQJ DK

DE® LVOK_ H Y D3

VWDIlI WHDPV

SOOLDQFH 7KHUD S H XSMLFEY & )6 $IYRIUQ\Q RSB W
FRXQVHOOLQJ WR \RXQJ SHRSRSSRQU® PG
DFFRPPRGDWLRQ RU PD\ EH KDUG WR HOQ



2XU SODQV IRU DQG EH\RQG
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*URXQGEUHDN L2XU EAKIHU D S H X W LERGW LA XLPR WR SURYWGESSRUW RXUZL OO FRQWTLIOKWHWEN QR PLQIKRYPXRK WKH
LOQWHUYHQWLRQFFXSHSRWHG 7UDLRYRU\ZWOOH DRGGHUVWDQGLQJIRWIKRWY R B RQHP B AKX Ry R J H OLPRWRRY FOLH
IURP ZHHN RQHSURYLGH D VXSRSRELRIDWLRQ RI WXEHIRBWZIRWNV [|RYE P O, \,@ﬁogl\glﬁ(l-h@_ﬁ\ : H ZLOSCbegW—bﬁggv 7|
UHIHUUDO 3HRSOHRWVDIDQQHHY ZLWKU\LQJ PHQWDQ IKHD BRVEW L Q X H WBQS(;J@\QI{Q_I—QHWM\/UHDFK SURMHFYAVP WRH W
DEOH WR DFFH\OWBRRBMQWY LQWHR RRSOH[LWLHWUDGLWLRQDO FRXG¥HABYRIWKIRQAWLAXH WR WRHIHWrx oV

ZHHNO\ VHVVLRQWRGWLHOQ WD® KHDOWK DORQJVLGH WKH FWHRHRWLH O EW WK SEFLILF JURXS\MKHUDS\ S U
WKHUDS\ LV DYDLODDHHQO®LWLHYV WKHUDSLHV WKHUD S\ ILODQFLDC
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x*URXQGEUHDNLQJ EULHI LOQOWHUYHQW
RQH RI UHIHUUDO 3HRSOH ZWOO EH D
ZHHNO\ VHVVLRQV XQWLO IXO0 WKHUTE

$V GHPDQG IRU PHQWDO KHDOMEB.VXSSHTF
7KH $2& 7UXVW UHFRJQLVHV WKXWUMHGO
WR UHDOLVWLFDOO\ VXSSRUW S\WWRBQ HV
VWHP WKH GRPLOQR HIITHFW RI XXXOQOWIKH D W
LOQGLYLGXDO WKRVH DURXQGIWRHP DC

x%H\RQG UHJLRQDO DYHUDJHV W
GLVSDULWLHY DFURVV ORFDO &%$0

ZLWK P
ORQJ Z
IRU WU

SURYLGF

D

_I

DQ\ FKLOGUHQ IDFLQJ XOD

 WLQJ WLPHV OHGLDQ ZC
DWPHQW DFURVYV PHQWDC

UV YDULHG IURP MXVW

GD\V vy (3,
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fTKHUDSHXWLF &OLQLFLDQZXBWHIV\LHNH%HG\NKH DUW W#FBRUCHLQJI WBREO (Q¥OPAG IDQG 1+
7UDLOLQJ ZLOO SURYLGH WKUXFEON U RI 'XGOH\vV SHEBYRL OIPBHG PRG=OHPY WASUL

WUDLQHHV ZLWK SODFHP#@WOL\GWRWéS&*QFFUHGLW[ZmV§L @S‘éé?@v@b \&L)SAQVQ}SQW'%LS

DQG PHOQWDO KHDOWK IDFEHE WRHRAFLDQV ZLWK DS BAEQWLIRRH G KIS YL RKGHD U y
SODFHPHQWY ZLWKLQ &&*V DQG PHQWDO
KHDOWK IDFLOLWLHYV X7TKH $2& 7UXVW LV IRUWXQDWH WR
'O DOWLFLSDWLRQ RI D VSLNH LO PHOWDO WKHUDSHXWLF FOLQLFLDQV RW RXU

RXU VHUYLFHV FRQWLQXHV WR QRW
KHDOWK SURYLVLRQ UHTXHYW®RABRFBRAGWY DQG SOIWAOHY ¥y L LRDQFLBG&RXU 7ux

WKH SDQGHPLF 7KH $2& 7BI/WODFHPHQW VXSSRUWUZIHIZQAIPQ@@DIFPORHRHQWY IRU QH
DFNQRZOHGJHV WKDW HYHWXYSPHPWBIO QHHGHG SUR\<M9§/E§\§'®@<\VOZ;I9WQ<DQG DGXOWYV
F

D )—LE@%E}&FIQ_E OH[LWLHV LV
I W KHDOWK SUF

KHDOWK SURYLGHU KDV DREXNWKMUDSHXWLF &OLQLR}BE F

FRQWULEXWH WR WKH WUDYRHLQGRRFORIADPPH LQ VRUEFBBIW RI WKH
FOLQLFLDQV 1+6vV ORQJ WHUP SODQ &KULVWLDQ 'LIRQ &(2 7KH $2& 7UX"
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2XU H[SHULHQFH WHOOV XV WKDW ZKHQ D SHUVRQ HQWHUYV
WKHUDS\ IROORZLQJ D UHIHUUDO WKH\ RIWHQ SUHVHQW ZUWK/*+,1. ,
YDU\LQJ PHQWDO KHDOWK FRPSOH[LWLHV 376" IRU"" 8/, —
LQVWDQFH FDQ SUHVHQW ZLWK SDUDQRLD D@S?lu 28&' (9/3
GHSUHVVLRQ DQG PDQ\ PRUH FRPSOH[LWLHWY  OHDGLQJ WR %
WKH SHUVRQ VWUXJJOLQJ WR ZRUN RU PRLAQWDLQ KHDOWK\ &
UHODWLRQVKLSV e

,WvV IRU WKLV UHDVRQ WKDW 7KH $2£9'\/7UXVW ZLOO FRQWLQXH
WR SURYLGH D FRPELQDWLRQ RI VX%"SRUW IRU DOO W\SHV RI

PHOWDO KHDOWK WR SURYLGH G\Q_SIJUHH VXSSRUW I|IRU .
SHRSOH ZKHQ WKH\ QHHG LW WKH@RVW

7KH $2&vV 7TUXVW PDNHYV UHIHUULQQ\QIWKRVH ZLWK PXOWLSOH
PHOWDO KHDOWK GLIILFXOWDHKMW HDY LHU IRU ORFDO *3V DQG
HPEUDFLQJ IRU SHRSOH ZKR QHHG@XU KHOS :LWK RXU
FOLHQWY DQG SDUWQHUVYV VXSSRUE‘\?\A/ ZH ZLOO FRQWLQXH WR
HQVXUH ZH UHWDLQ DQG EXLOG RQ RXU PHQWDO KHDOWK

H[SHUWLVH > 1 07*%*/(
X DYHUDJH PHQWDO GLVWUHVY PHDVXUHG & . #3 "$*/( 5
5
#

XVLQJ *+4 ZDV KLIJKHU LQ $SULO [
WKDQ LW ZDV EHWZHHOQ DQG *461103~
y *29 8. /(

0
&

j7+( $576 2) &+3$1*( 75867 6833257,1* 0(17%/ +($/7+



2QH RI 7KH $R& 7UXVWvVvV SRLRXW OREHL®LLIMH UM
DQ H[WHEVLYH UDQJH RI WKHUWEKHXWHD WR ®

SVVR% j RQJVLGH PRUKWBBGWKWRGR@ D
RIwWHQ U

OMHG ZKHQ D SHU\OR@ 1L WKHEWX LF

Sw)z &h@ D 1FW-LYH SDUW LQ WKHLU OLIH

+DYLQJ VHHQ WUHPHQGRXV VXFFHN\$ Z& W K X\
VHHN WR EXLOG RQ H[LVW L QUHFMNWKHRG WV DM H
FRQWLQXH WR KHOS SHRSOH ZQWMHGYDU\LQJ

'H UHO\ XSRQ RXU FOLHQWYVY DHMH SFCHIMKRHEUN,
FDUU\ SDUWLFXODU UHOHYDQGHHQWIRQGERRYX
SHRSOH ZKHUH RXU WKHUDSHXMIFBFLUXBEQE L
WRPRUURZvV JHQHUDWLRAQ
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'H ZLOO FROWLOXH MR R2E4HUXVW LV DZDWHMYWRUDNMKLY UHDVRQ FR

W DS\ DFFHRRPE G HWK WY ¥ DY WKRYV
\éV\KletlngH\s\éﬁzsklRUDVéggﬁmﬁfV\gJéﬁﬁgHWKRGv E%/"l‘f@i"\)()’tﬁ\bt?F\NFERQFHL

QRLD GLVDELOLW\ D1
LOFUHDVH WKH DFFRVRY EYWHARW RYXSSRUWWULYH WR SURYLGH D QXF

WKHUD S\ DSSURDFKHV EOHQGHG ZLW
5HSRUWYV RI GLJLWDO ®RWHWHWYLPH D Q
WKDW 7KH $2& 7UXVW F)QQRW UHO\

XSRQ YLGHR FDOOV LQ'""WRBDWILRDR! RXU FOL

GXULQJI SHULRGV RI WEEH AAED e noo by 2

IDFH WR IDFH FRQWDFWR £dcl EMNVoQIRWDYLOJ
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7KH $2& 7UXVW FDWHUV IRU HYHDQOJH FX
ZH ZLOO FRQWLQXH WR DFWLYHO\ XVH RXL

HQVXUH WKDW SHRSOH UHFHLYH VXSSRUW
PRVW

7KH FOLHQWY DQG SDUWQHUVKHDWYH KDY
FROQWLQXH WR SURYLGH YLWDO VXSSRUW

OLQGFUDIW ZKLFK LV IRU FKLOGUBQWQG |
WR \HDUV DQG &211(&70( DQG &211(&70(:
RYHU 'Q DGGLWLRQ 7KH $2& 7UXVW ZRL
VXSSRUW IDPLOLHV ZLWK RXU (QKDQFHG $
&HQWUH ZKHUH SDUHQWV FDUHWV DQG
FRQWDFW ZLWK FKLOGUHQ LQ D VXSHUYLV

'H VSHFLILFDOO\ ORRN WR SDUWQMU ZLWK
VXSSRUW RXU JRDO WR SURYLGH PHQWDO
FXOWXUH DQG JHQGHU

x5HVHDUFK RQ FKLOGUHQ DJHG
(QJODQG IRXQG KLJKHU UDWRYV
DOO DJHV LQ WKRVH ZKR OL®HG
IXQFWLRQ ZHOO XQKHDOWK\ IX
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7KURXJK WKH VXSSRUW RI RXU FQLHYGWY DQG SDUWQHUV ZH ZLOO VW
WR UHPRYH WKH EDUULHUV WKDW@WRXOVHOOLQJ DQG WKHUDS\ SUHV
ILQDQFLDOO\

FOWKRXIJIK WKHUDS\ FDQ EH DFFHWHG|E\ SD\LQJ SULYDWHO\ PDQ
SHRSOH VLPSO\ FDQvVW DIIRUG WKH ZHHNO\ VHVVLRQV UHTXLUHG WR
SURYLGH WKH OHYHO RI VXSSRUW WKH\ QHHG

$W 7KH $2& 7UXVW ZHVUH ZRUNLQWNZL
WR PDNH WKHUDS\ DYDLODEOH WR DO
RSHUDWH WKURXJK PDQ\ LQGLYLGXDO [SURMHFWY 7KH LPSDFW RI WKH
SDQGHPLF LV DOUHDG\ EHFRPLQJ HYLGHQW DQG ZLOO EH
FRPSRXQGHG E\ MRE ORVV DQG ILQDQHALDO LQVHFEXULW\

K RXU FOLHQWY DQG SDUWQHU
WKDW QHHG LW ZKLFK LV ZK\ ZH

'H ZLOO FRQWLQXH WR VHHN RXW WQ\ SSR@W$QLWL]1_V*WR UHDFK RX
WR YXOQHUDEOH SHRSOH ZLWKHWKH KHOS RI FOLHOWY DQG SDUWQ

X/ KHUH ZHUH PLOOLRQ KRX |4k(éZSEtV(&gi)ﬂgé;i;;hlJ\/D()
HEUXDUL -y rzes [T 9)) 28 %"
)25 $//
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— $OFRKRO 'UXJ $EXVH

—  $Q[LHW\

YWHUHDYHPHQW
&RXSOHYVY DQG )DPLO\ 5SHODWLRQVK

&KLOG $EXVH 7KLV FRYHUV QHQ
SK\WLFDO DEXVH

&RYLG
'"HSUHVVLROQ

(< 7+,1*6 72 .12:
7KH $R& 7UXVW KDV VHHQ D
VLIQLILFDQW LQFUHDVH TQ WHPHRWLRQ /RQHOLQHVYV

WA\SHV RI UHIHUUDOV DQG&G- ORQH\ ,VVXHV -RE /RVV

HQTXLULHV \HDU RQ \HDU 376"
‘'H DOVR UHFHLYHV UHIHUUDOV IRU D IXUWKHU

GLITHUHQW W\SHV RI PHQWDO KHDOWK FRQFHUWOVY) &+$1*( 75867 6833257,1* 0(178/ +($/
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e 2XU ODQDIJHPHQW 7/7HDP LV PDGH XS RI
([ KHUDSLVWYV ZLWK RYHU \HDUV RI HISHULHQFH LQ —
WKH ILHOG VR ZH NQRZ ZKDW FOLHQW QHHGYV DUH
DQG KRZ WR GHOLYHU HIITHFWLYH WKHUDSHXWLF
SUDFWLFHYV

o Qux atnirasiFatian teAnyaleEsLehrid @ onel Bnd D UH VHFEFROG WR QOROF DOQG

Vil k@ cweil ackwrrds-tomakes-gura e v W R PDNHY VAUH VR AU
refieiens Ene praressecUinthis dagsrmdmontes. Z LW KL O GD\Y ORW PROWIYV

o
e 2XU 7KHUDSHXWLE &OLQLFLDQV DUH ZDEIH H I I \/\
SURIHVVLRQDO IOH[LEOH DQG HLWKHU LNdw U LW K
+&3& RU %$&3 DQG (QKDQFHG '%6 FOHDWYH G '
FDQ VXSSRUW DOO DJHV ZLWK FERPSOH[ \V VX

o Wil CRICpepVEQ e OleBIEDPOr VR RO sie SR UW YLD |RRP VNS H
e i2lephoes face-ofarecard everekt. W R IDFH DOG HYHGQ WHW
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&SKULVWLDQ 'L[RQ

&KLHI ([HFXWLYH
$&& 7HDP /HDGHU
'"HSXW\ 7TKHUDSHXWLF &OLQLF]

%HQ JUDQNOLQ

&HQWUH ODQDJHU
3ULQFLSOH $GPLQLVWUDWRU

SLFKDUG ORUULYV

IRIJILVWLFV )J)LQDQFH ODQDJHL
fUHDVXUHU
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-XOLH )UDQNOLQ %

'LUHFWRU
$&& $FWLQJ 7THDP /HDGHU
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$QGUHD 6SULR

/IHDG 7TKHUDSHXWLF &OLQLFLD
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+DQQODK 3HUU\

$GPLQLVWUDWRU
&ERQWDFW &HQWUH 6XSHUYLVF
fUDLQHH 7KHUDSHXWLF &OLQI
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SOH[DQGUX % XGDF
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5LFKDUG (DERUQ

JLOPRJUDSKHU

7KHUDSHXWLF
&OLQLFLDQV
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VXSSRUW#WKHDRF RUJ

7HOHSKRQH

ODLOLQJ DGGUHVYV

7KH $R& 7UXVW +ROORZD'
6WUHHW 'XGOH\ HVW OLGO

ZHEVLWH

KWWSV Z7ZZ WKHDRF R



